
SAVE MORE.
WAIT LESS.
YOUR EQUIPMENT’S EMERGENCY FUND
The TPS MAX Program gives you priority service, exclusive 
savings, and the flexibility to keep your operations running.

10%
OFF

ELIGIBLE ITEMS:
• Parts

• Service Labor
Including: Training, Installation, 
Preventive Maintenance

• Calibration

• Ground Shipping

• Travel

MAX PROGRAM BENEFITS

GET STARTED 
TODAY

INITIAL ENROLLMENT

Minimum to join

$5,000+
MAINTAIN ACTIVE STATUS

Minimum balance required

$2,500
ADD FUNDS ANYTIME

Minimum purchase order

$1,000

KEEP YOUR EQUIPMENT RUNNING.
Call (570) 538-7200
or visit thermalproductsolutions.com

JOIN THE 
TPS MAX 
PROGRAM 
TODAY!

NO OVERTIME CHARGES
Zero overtime fees for labor or 
travel Monday through Friday.

TOTAL COST REDUCTION
Immediate 10% discount on 
parts, service labor, calibration, 
ground shipping, and travel.

FUNDS NEVER EXPIRE
Your investment is there when 
you need it.

PRIORITY SERVICE
Next Available Appointment status 
gets you back in operation faster.

PREDICTABLE BUDGETING
Prepay for service and parts to 
reduce surprises and control 
maintenance costs.

NO ANNUAL FEE
No additional fees to participate.
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YOUR UPTIME IS OUR PRIORITY.
The TPS MAX Program is designed to save you 
money, reduce downtime, and give you peace of 
mind when you need it most.

READY TO ENROLL?
Contact our Aftermarket Department 
to learn more or sign up today.

FUND YOUR ACCOUNT
REQUEST SERVICE 

OR PARTS
USE YOUR 

MAX BALANCE
ENJOY SAVINGS 

& PRIORITY

Q: Can I use a credit card to 
fund my MAX account?
A: Yes. A 3.5% processing fee applies 
to all credit card transactions.

Q: How soon after joining are the 
funds available?
A: The funds are available immediately 
after a Purchase Order is paid or credit card 
information is processed.

Q: Is there an annual fee?
A: No, there is no annual fee.

Q: Can I use funds at multiple locations 
or on multiple pieces of equipment?
A: Yes. Funds can be allocated across locations and 
equipment for parts and service.New equipment 
cannot be purchased through the Max Program.

Q: What happens if my balance runs out?
A: You can add funds at any time with a minimum 
$1,000 PO to maintain a balance of $2,500 for 
continued MAX benefits.If you opt to let the funds 
run out, you will be billed at the current standard 
service rates.

Request a quote from 
our service department, 
issue a PO and fund the 

MAX account.

Call our Aftermarket 
team for service, parts, 
calibration, training, or 

support.

Charges for eligible 
services and parts are 
applied against your 

prepaid account.

Receive 10% off eligible 
items, no overtime 

charges (Mon-Fri), and 
priority scheduling.

FREQUENTLY ASKED QUESTIONS

HOW THE TPS MAX
PROGRAM WORKS

(800) 538-2473

thermalproductsolutions.com
(570) 538-7200


